
D�WHOHSKRQH�FDOO�DQG�D�IDFH�WR�IDFH�FRQ�

VXOWDWLRQ�RIIHUHG�LI�UHTXLUHG��WKH�VDPH�

V\VWHP�ZKLFK�DOUHDG\�RSHUDWHV�DW�7KH�

/LPHV� 

New Health & Wellbeing 

Service 

:DWFK�WKLV�VSDFH�IRU�DQ�H[FLWLQJ�QHZ�

VHUYLFH�VWDUWLQJ�LQ�WKH�FRPLQJ�ZHHNV�

LQYROYLQJ��)ULGD\�FOLQLFV�ZLWK�D�'LHWL�

FLDQ�DQG�ZKLFK�LV�OLQNHG�ZLWK�WKH�$F�

WLYH�+HUWV�SURJUDPPH��D�VXFFHVVIXO�

LQLWLDYH�SUHYLRXVO\�VXSSRUWHG�E\�%UR[�

ERXUQH�&RXQW\�&RXQFLO�� 

3URSRVHG�FOLQLFV��ZLOO�EH�UXQ�E\�-XOLD�

3HQWHORZ��WKH�3&1�'LHWLFLDQ��,QWHUYHQ�

WLRQV�ZLOO�LQFOXGH�GLDEHWHV��ZHLJKW�

PDQDJHPHQW�IRU�REHVLW\�DQG�QXWULWLRQDO�

VXSSRUW�IRU�JDVWUR�SUREOHPV�VXFK�DV�

,%6�,%'�DQG�&RHOLDF�GLVHDVH� 

:HLJKW�PDQDJHPHQW�JURXSV�ZLOO�EH�

OLQNHG�WR�$FWLYH�+HUWV�DQG�LQFOXGH�

SK\VLFDO�DFWLYLW\�DW�ORFDO�VSRUWV�IDFLOL�

WLHV�IRU�IUHH��VXFK�DV�VZLPPLQJ��$QG\�

5L[�ZKR�UXQV�WKLV�SURJUDPPH�DOVR�

KRSHV�WR�RUJDQL]H�KHDOWK�ZDONV�LQ�WKH�

%UR[ERXUQH�DUHD�IRU�SDWLHQWV�UHIHUUHG�

WR�WKLV�VHUYLFH�� 

0RUH�GHWDLOV�WR�IROORZ��� 

Hay Fever & Other Minor 

Ailments 

<RX�PD\�EH�DEOH�WR�VDYH�\RXUVHOI�WLPH�

DQG�D�*3�DSSRLQWPHQW�E\�VHHLQJ�\RXU�

ORFDO�SKDUPDFLVW�IRU�D�ZKROH�UDQJH�RI�

PLQRU�KHDOWK�FRQFHUQV�VXFK�DV�KHDUW�

EXUQ�RU�LQGLJHVWLRQ��PLOG�F\VWLWLV��PLOG�

PRGHUDWH�KD\�IHYHU��LQVHFW�ELWHV�DQG�

VWLQJV���)RU�PRUH�LQIRUPDWLRQ�YLVLW�WKH�

1+6�ZHEVLWH��QKV�XN�27&PHGLFLQHV� 

COVID Vaccination       

Update 

7KH�ORFDO�YDFFLQDWLRQ�FHQWUH�DW�%DU�

FOD\�+DOO�FRQWLQXHV�WR�GHOLYHU�&RYLG-

���YDFFLQDWLRQV�WR�SDWLHQWV�RI�WKH�

+RGGHVGRQ�	�%UR[ERXUQH�3ULPDU\�

&DUH�1HWZRUN�DQG�LV�GRLQJ�D�JUHDW�

MRE��6LQFH�PLG-'HFHPEHU�WKH�FHQWUH�

KDV�DGPLQLVWHUHG���������VW�GRVHV�DQG�

�������QG�GRVHV�DW�Z�F���WK�$SULO� 

:HHN�FRPPHQFLQJ����$SU�KDV�VHHQ�

WKH�VXFFHVVIXO�GHOLYHU\�RI�DOO�RYHU�

��¶V�DQG�KLJK�ULVN�JURXSV�RIIHUHG�D�

ILUVW�GRVH�RI�WKH�YDFFLQH���8QGHU���¶V�

DUH�H[SHFWHG�WR�EHJLQ�EHLQJ�LQYLWHG�

IRU�WKHLU�MDE�LQ�WKH�FRPLQJ�GD\V��

&RYLG�QXPEHUV�KDYH�GURSSHG�VLJQLIL�

FDQWO\�LQ�WKH�%UR[ERXUQH�DUHD�RYHU�

WKH�ODVW�IHZ�ZHHNV—�LQ�WKH�ODWHVW�

ZHHN����$SU—���$SU�WKHUH�ZHUH����

SRVLWLYH�FDVHV�SHU��������� 

Astra Zeneca—Helping 

with Queries 

:H�KDYH�UHFHLYHG�PDQ\�FDOOV�UHJDUG�

LQJ�WKH�2[IRUG�$VWUD�=HQHFD�YDFFLQH�

IROORZLQJ�UHSRUWV�LQ�WKH�QHZV�DERXW�

UDUH�FDVHV�RI�EORRG�FORW�SUREOHPV��

3OHDVH�UHDG�WKH�SXEOLF�LQIRUPDWLRQ�

OHDIOHW�DYDLODEOH�DW�WKH�IROORZLQJ�OLQN 

KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�

SXEOLFDWLRQV�FRYLG-��-YDFFLQDWLRQ-

DQG-EORRG-FORWWLQJ�FRYLG-��-

YDFFLQDWLRQ-DQG-EORRG-FORWWLQJ 

Surgery Update 

7KH�VXUJHU\�KDV�UHFHLYHG�LW¶V�&RYLG�

6DIH�&HUWLILFDWLRQ�IURP�WKH�&&*�

�&OLQLFDO�&RPPLVVLRQLQJ�*URXS��VR�

SDWLHQWV�FDQ�EH�UH-DVVXUHG�WKDW�LI�LQYLW�

HG�IRU�D�IDFH�WR�IDFH�DSSRLQWPHQW��

ZLWK�D�PHPEHU�RI�RXU�&OLQLFDO�WHDP�

ZH�DUH�XS�WR�GDWH�ZLWK�DOO�WKH�QHFHV�

VDU\�&RYLG�SURWRFROV� 

:H�DUH�SOHDVHG�WR�DQQRXQFH�WKDW�RXU�

PLQRU�VXUJHU\�DQG�LQMHFWLRQ�FOLQLFV�

ZLWK�'U�%UDU�ZLOO�EH�UH-VWDUWLQJ�RQ�

��WK�$SULO���3DWLHQWV�RQ�WKH�ZDLWLQJ�

OLVW�ZLOO�EH�ERRNHG�LQWR�FOLQLFV�RYHU�

WKH�FRPLQJ�ZHHNV��3OHDVH�FRQWDFW�RXU�

UHFHSWLRQ�WHDP�IRU�PRUH�LQIRUPDWLRQ� 

2XU�1XUVH�3UDFWLWLRQHU�.DUHQ�

GHSDUWHG�IRU�SDVWXUHV�QHZ�DW�WKH�

HQG�RI�0DUFK��6KH�ZLOO�EH�PLVVHG�

E\�SDWLHQWV�DQG�VWDII�DOLNH�DQG�ZH�

ZLVK�KHU�ZHOO� 

New Surgery Tele-
phone System 
 
,I�\RX¶YH�UXQJ�WKH�VXUJHU\�UHFHQW�

O\�\RX�PD\�KDYH�QRWLFHG�ZH�KDYH�

XSGDWHG�RXU�WHOHSKRQH�V\VWHP���

<RX�ZLOO�QRZ�KHDU�\RXU�TXHXH�

SRVLWLRQ�DORQJ�ZLWK�LQIRUPDWLRQ�

UHOHYDQW�WR�WKH�SUDFWLFH�ZKLOH�\RX�

DUH�ZDLWLQJ���:H�DUH�KRSLQJ�RXU�

SDWLHQW�FRPPXQLW\�ZLOO�HQMR\�D�

VPRRWKHU�H[SHULHQFH�ZKHQ�JHW�

WLQJ�LQ�FRQWDFW�ZLWK�XV��GHVSLWH�WKH�

KXJH�GHPDQG�RIWHQ�SODFHG�RQ�WKH�

V\VWHP� 

The Limes on Social 

Media 

)ROORZ�XV�RQ�,QVWDJUDP�DQG�DO�

ZD\V�EH�XS�WR�GDWH�ZLWK�WKH�ODWHVW�

VXUJHU\�LQIRUPDWLRQ�DQG�QHZV� 

SMS Text Messages 

7KH�VXUJHU\�KDV�LQWURGXFHG�WKH�

XVH�RI�606�WH[W�PHVVDJLQJ�DV�DQ�

DOWHUQDWLYH�WR�OHWWHUV�DQG�WHOH�

SKRQH�FDOOV�WR�LQIRUP�\RX�RI�QH[W�

VWHSV�UHODWLQJ�WR�\RXU�KHDOWK��LH�

EORRG�UHVXOWV��OHWWHUV�IRU�FROOHF�

WLRQ��UHYLHZV�HWF� 

3OHDVH�PDNH�VXUH�WKDW�WKH�VXUJHU\�

KDV�\RXU�&255(&7�02%,/(�

WHOHSKRQH�QXPEHU���,I�\RX�ZRXOG�

OLNH�WR�RSW�RXW�RI�WKLV�VHUYLFH�\RX�

PXVW�OHW�XV�NQRZ�LQ�ZULWLQJ� 

Extended Access 

'R�\RX�QHHG�D�URXWLQH�*3�RU�

1XUVH�DSSRLQWPHQW�LQ�WKH�HYHQLQJ�

RU�DW�WKH�ZHHNHQG"��$�UHPLQGHU�

WKDW�RXU�UHFHSWLRQ�WHDP�FDQ�RIIHU�

\RX�WKLV�VHUYLFH�DV�DQ�DOWHUQDWLYH��

DW�+DQVFRPEH�+RXVH�LQ�+HUWIRUG� 

<RXU�SUREOHP�ZLOO�EH�WULDJHG�ZLWK�
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Summary: 

· :KHUH�WR�ILQG�DGYLFH�

UHJDUGLQJ�WKH�$VWUD�

=HQHFD�YDFFLQH� 

· 6XUJHU\�XSGDWH�RQ�UH-

VWDUWLQJ�0LQRU�6XUJHU\�

	�,QMHFWLRQ�&OLQLFV�ZLWK�

HDVLQJ�RI�ORFNGRZQ� 

· 6WDIILQJ�XSGDWH� 

· 1HZ�WHOHSKRQH�V\VWHP�

LQ�RSHUDWLRQ� 

· )ROORZ�7KH�/LPHV�RQ�

,QVWDJUDP� 

· 606�WH[W�PHVVDJLQJ�

VHUYLFH�-��HQVXUH�\RXU�

PRELOH�SKRQH�GHWDLOV�

DUH�XS�WR�GDWH�RU�IROORZ�

WKH�³2SW�2XW´�DGYLFH� 

· 5HPLQGHU�WKDW�DGGLWLRQ�

DO�DSSRLQWPHQW�V�DUH�

DYDLODEOH�LQ�WKH�HYHQLQJ�

DQG�DW�ZHHNHQGV�ZLWK�

WKH�([WHQGHG�$FFHVV�

VHUYLFH� 

· $�QHZ�VHUYLFH�LV�EHLQJ�

ODXQFKHG�LQ�WKH�QH[W�

IHZ�ZHHNV�WDUJHWLQJ�

GLDEHWHV��REHVLW\�DQG�

JDVWUR�SUREOHPV��EHLQJ�

VXSSRUWHG�E\�D�GLHWLFLDQ�

DQG�WKH�$FWLYH�+HUWV�

LQLWLDWLYH� 

· 6DYH�D�*3�DSSRLQWPHQW�

E\�YLVLWLQJ�\RXU�ORFDO�

SKDUPDF\�IRU�PLQRU�

KHDOWK�DLOPHQWV� 

The 

Surger y  


